Downhill Riders Refund Policies... 
Individual bookings 
1. All deposits are non-refundable.

· Cancellation policy is purchased all money refunded excluding policy price

· Name changes can be replaced with no charges up to 14 days out.

2. NO refunds 14 days or less from departure date

· Cancellation policy is purchased all money refunded excluding policy price

· Name changes can be replaced up to 7 days after 7 days a $10.00 administrative fee will be charged.

3. Full refund if Downhill Riders cancels your tour. 


Group bookings

1. All deposits are non-refundable however transferrable excluding certain resorts which will be outlined in advance. 

· This deposit can be used towards a u-drive or individual tour in the same season. 

No deposits are held into the next season.

2. Name changes are available at no cost up to 7 days out. Within the 7 days there will be a $10.00 administrative fee for all the updates and changes. 

3. All non-skier or u-drive changes 14 days from departure date will not receive a refund. 

4. Name changes can be replaced up to 7 days after 7 days a $10.00 administrative

5. All cancellation policies purchased thru a group booking will be refunded excluding policy price

